
Privacy Policy 
This privacy policy (“Policy”) sets out in accordance with the Privacy Act 1988 (“Privacy Act”) the way in which 
Jess Adamson Media and its associated entities may collect, store, use, disclose, manage and protect your 
Personal Information. 
By using our website; accessing, requesting, enquiring about, from Jess Adamson Media (online, via our mailing 
list or by phone) or providing Personal Information to Jess Adamson Media, its officers, agents or employees, 
you acknowledge and consent to the use, collection, storage or disclosure of your Personal Information by us in 
accordance with this Policy and the Privacy Act. 
If you do not agree to the principles to manage and handling Personal Information under our Policy, you must 
immediately cease to access this website and you should not provide us with any of your Personal Information. 
What is Personal Information? 
We follow the definition of Personal Information stated in the Privacy Act: 
Personal Information means information or an opinion about an identified individual, or an individual who is 
reasonably identifiable, whether the information or opinion is true or not, and whether the information or 
opinion is recorded in a material form or not. 
What kinds of Personal Information might we collect and hold? 
We may collect and hold different Personal Information from you depending upon how you interact with us. If 
you access our website, we may collect information about how you have used our site. If you contact us, we 
may collect your name and e-mail address. 
How do we collect Personal Information? 
We collect Personal Information directly from you (when we contact you, when you contact us, when you sign 
up to our mailing list and from third parties who you have authorised to provide us with information. 
How do we hold and secure your Personal Information? 
We store your Personal Information in hard copy format and/or digitally on site and with a third party storage 
provider. All hard copy material is secured using an internal file storage system. All digital material located on 
site is secured using our own internal computer system. Any digital transfer of Personal Information is secured 
through encryption. 
Jess Adamson Media uses data storage providers located in Australia and overseas. Where appropriate, Jess 
Adamson Media has agreements with its storage providers to keep all Personal Information they store secure, 
using reasonable and appropriate security methods. 
Why do we collect, hold, use and disclose Personal Information? 
Jess Adamson Media may collect Personal Information for a number of reasons, including: providing you with 
information about our products or services by e-mailing our Newsletter; keeping in touch with you through our 
mailing list and other communications; developing or refining products or services; providing you with 
marketing material; contacting you in relation to our business activities, promotions and other special events; 
better understanding our clients and customers; tailoring our marketing, services, promotions and operations; 
and to comply with our legal obligations.  
What do we do with your Personal Information? 
If we collect Personal Information from you, we may use that information for any of the purposes set forth in 
this Policy; store that information in accordance with this Policy; pass that information among our related 
companies; pass that information to third parties who provide products or services to us (including our 
accountants, auditors, lawyers, IT contractors, designers, distributors and other service providers); or provide 
that information to third parties as required by law. 
Do you use my information for Direct Marketing? 
We may use your Personal Information to communicate directly with you to promote a product or service 
(Direct Marketing). These communications are sent by email. We use Direct Marketing to provide you with 
information about products or services that we believe you may be interested in. If you receive Direct 
Marketing material from us, and do not wish to continue receiving it, please contact us 
to jess@jessadamsonmedia.com , asking to be removed from all future Direct Marketing programs. Once we 



have received your opt-out request, we will remove you from our Direct Marketing programs as soon as 
reasonably practicable. 
What about Cookies? 
When you access our website, we may receive information about you via a ‘cookie’. A cookie is a piece of 
information that our web server may send to your computer when you visit the website. The cookie is stored on 
your machine, but does not identify you or give us any information about your computer. A cookie helps us to 
recognise when you re-visit our website, and to optimize your experience. We do not collect any Personal 
Information from you when you use cookies on our website. 
This Policy does not apply in relation to any other websites linked to, or from, our website. We are not 
responsible for the privacy practices or the content of those websites. You should contact the operators of 
those other websites directly for details of their information handling practices. 
Do we send your Personal Information overseas? 
Your Personal Information may be stored with, or accessed by, third parties who provide us with various goods 
and services (such as software, IT infrastructure, website hosting and maintenance services). 
As those third parties are situated and store content offshore, your Personal Information may be transmitted, 
disclosed, stored or accessed in overseas jurisdictions. 
If you proceed to submit your Personal Information to us, you give us your consent to the transmission, storage 
and access of your Personal Information by third parties in overseas jurisdictions for those purposes. In that 
respect, Australian Privacy Principle 8 which ordinarily obliges us to take reasonable steps to ensure that 
overseas recipients of your Personal Information do not breach the Australian Privacy Principles (except 
Principle 1) will not apply. 
Please note that if any of those overseas recipients handle your Personal Information in a manner which is 
inconsistent, or does not comply, with the Australian Privacy Principles: to the maximum extent permitted by 
law, we will not be accountable under the Privacy Act for any resulting loss or damage that you may suffer; to 
the maximum extent permitted by law, you will not be able to seek redress against us under the Privacy Act; the 
overseas recipient may not be subject to any privacy obligations at all, or to any principles similar to the 
Australian Privacy Principles; you may not be able to seek redress against the overseas recipient in their 
jurisdiction; and in holding your Personal Information, the overseas recipient may be subject to foreign laws 
which compel their disclosure of your Personal Information to other parties, such as overseas government 
authorities. 
Can you access your Personal Information or request it be corrected? 
You may request access to the Personal Information that we hold about you by contacting us at 
jess@jessadamsonmedia.com  
Does this Policy ever change? 
From time to time we may make changes to this Policy. Changes come into effect from the time when they are 
brought to your attention, or when you next log on to our website, whichever is earlier. Please make sure you 
review the Policy each time you visit our website to keep up to date on any changes. 
What happens if you have a question or complain about how we have handled your Personal Information? 
If you have a question or complaint, you can raise it with us by sending us an e-mail at 
jess@jessadamsonmedia.com 
We take all complaints seriously and will respond to you within a reasonable period of time, unless we consider 
your complaint to be frivolous or vexatious. 
If you aren’t satisfied with the way we have handled your complaint, you can make a complaint to the Office of 
the Australian Information Commissioner at http://oaic.gov.au. 
Parental / Age advisory 
Our website is not directed to children or individuals younger than 18 years old. We do not knowingly collect or 
solicit Personal Information from anyone younger than 18 years old. In the event that we discover that we 
collected Personal Information about a child or individual younger than 18 years old, we will delete the Personal 
Information. 


